
RMAs & Service Agreements 
PowerShift's Return Material Authorizations (RMA) provides the structure,  
control and visibility to effectively manage the processing of customer returns for 
credit, exchange, replacement or repair. The RMA system can be tuned to reflect your 
company's policies and to determine if and when credits are issued, if and when 
replacement items are shipped and whether the customer is obliged to first return the 
item. RMA processing can affect the disposition of the returned item. A repair 
manufacturing order can be created upon receipt of the returned goods — and you 
decide whether or not to charge for the repair.  Working together, the RMA and the 
service agreement tracking programs, manage the fulfillment of repairs against 
product warrantees. Service agreements can be issued as part of the original invoice 
process or sold at a later date. In make-to-order environments, “as built” 
configurations can be retained to allow for subsequent replacement of components. 

 

• Enter RMAs directly or inquire 
by control number to find all the 
relevant information on a  
previously shipped item and au-
tomatically create the  
required RMA. 

• RMA defaults are selected at the 
system level; they can be  
overridden for specific RMAs: 
- Choose if a replacement is 

sent immediately 
- Choose if a repair manufactur-

ing order is created upon re-
ceipt of the returned item 

- Choose when to generate a 
credit memo for the item being 
returned 

- Optionally allow the end user 
to return the warranty item to  
streamline the return process 
in a distributor network 

- Repairs can be charged as part 
of the debit memo generated 
upon return of the unit 

• Determine when credit memo is 
issued. 

• Determine when debit memo is 
issued. 

• Determine if a manufacturing 
repair order will be created upon 
return of item. 

• After line entry press the “Quick 
memo” button to generate credit 
or debit demos. 

RMA Line 

RMA Header 



RMAs & Service Agreements       

Control Number Inquiry 
 

• Look up existing control numbers to determine their  
current status 

• Create an RMA 
• Warranty information is displayed 
• Service contract information is displayed 
• See the item history and associated credit, replacement 

and repair orders  

Sales/Shipping Interface 
• Optionally save the “as built” configuration of the shipped item. 

• Call up the original item’s “as built” configuration and simply select the items to be 
replaced to add them to the RMA. 

• If you replace the originally shipped serial number with a replacement item, the  
original warranty will be granted to the newly shipped item.  If the item is also  
covered by a service agreement, the serial number is updated there as well. 

• During invoice processing, warranty expiration and maximum warranty  
expiration dates are calculated based on the date of original shipment. 

• For serially-controlled items, expiration dates are displayed in the Control Number 
Inquiry (SNQ), along with the complete stocking history of the item.  If a service 
agreement has been created for the item, the service agreement  
number and expiration date are displayed. 

Standard Reports, Inquries and 
Maintenance Programs 
Control Number Inquiry 
RMA Inquiry 
RMA Line Inquiry 
RMA Listing 
RMA Maintenance 
RMA Mass Close 
Service Agreement Tracking Codes 
Service Agreement Duration Codes 
Service Agreement Tracking Inquiry 
Service Agreement Tracking Maintenance 

Document Management System 
Output copies of these documents: 

• RMA Acknowledgment 

• RMA Packing Slip 

• RMA Receiver 

• Rework Manufacturing Order 

• Debit Memo 

• Credit Memo 

Warranty Fields Maintained by Item 
• Warranty tracked? determines if the item is covered by a warranty. 
• Warranty duration is the number of days of warranty coverage from the date of original 

shipment. 
• Maximum warranty duration is the maximum number of days a service contract can be 

created for from the date of original shipment. 

Service Agreements 
• Track “as built” configurations 
• Include as part of the original sale or sell later for as basis of additional revenue 
• Generate based on items associated with a sales invoice or on a control number  

basis 
• Provide current information on item status and RMA activity 
• Replacement and original control numbers tracked 
• Establish preset service contract periods 
• Establish replacement policy (i.e., immediately replace, replace after receipt of return, 

or repair) 
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